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INTRODUCTION 

This is a guide to help you through your job seeking process during the Covid 19 
pandemic and beyond.  

Many aspects of the process have changed and will keep changing as business 
models and needs also evolve over time. There are also more people seeking new 
jobs versus the number of jobs available. This guide covers information you may 
already know, but much more you will want to consider, especially if you are finding it 
difficult or have been unlucky in securing new employment so far. 

 

TOP TIPS FOR MAKING YOUR CV STANDOUT  

There is no such thing as a perfect looking CV, but the hints and tips below will make 
your CV look even better and enhance your opportunity of getting an interview. 

• Contact details - Name, Location, Email and Mobile Number. 
 

• Personal profile - A paragraph summarising your unique skills and personality. 
 

• Employment history – Your first page should cover your last few roles with 
bullet points detailing information about your 
duties/responsibilities/achievements etc. Also make sure the dates of 
employment state the month and year. 
 

• Education / Qualification / Certificates – Format similarly to your employment 
history. 
 

• Something Interesting – this could be hobbies/interests/charity 
work/achievements outside of work or even what you have got up to during lock 
down - this can create talking points if getting stuck in interviews. 
 

• Length - Up to two pages. 
 

• Font - Calibri Light/Arial/Verona and size 10 – 12. 
 

• Format - Word - Doc or Docx - more compatible with an ATS (Applicant 
Tracking System) than PDF docs – If using a PDF document there is a big risk 
of quite a lot of the information on the CV not loading up to a system, which 
means you potentially risk losing out on having your CV being noticed.  
 

• Impress even more – It’s possible to tailor your CV to the company you’re 
applying to. You will have done research on the company before sending your 
CV, so if you have noted similarities in personality, values and culture, you can 
add certain words and tones that the employer uses, so that it resonates further 
with them. 

 



CV – WHAT TO AVOID 

• Lying - a good interviewer will find any discrepancies in your CV, for instance 
dates of employment or position. 
 

• Photos – this could cause indirect discrimination. 
 

• Adding personal information ie gender, marital status, birth date or age, 
children, religion – this can potentially create bias against you. 
 

• Hyperlinks - some ATS think links could be a virus. 
 

• Being arty – Don’t add graphics, lines or symbols. 
 

• Coloured font or white font on a black background – stick to black font on 
a white background. 
 

• Clichés – Add these at your peril. Try to avoid over used words and phrases 
like: People management, Results-driven, Works well in a team and/or as an 
individual/independently, Passionate, Hardworking, Honest, Trustworthy, 
Extensive experience/seasoned, Detail orientated, Proven track record/proven 
ability 
 

• Copy and Pasting – Don’t just copy and paste your job description onto your 
CV. 1) it’s very lazy and 2) it will lack your own personality. 
 

• Don't waste space - make sure the CV is easy to read and that there are no 
spelling or grammatical errors. Keep it simple but detailed. 

 

YOUR SOCIAL MEDIA PROFILE 

Recruiters and Employers will often use social media in their search for new 
employees, so make sure you’re using social media to your benefit in your search for 
new employment. 

• Linkedin – Your profile should be the same as your CV so keep it up to date 
and show recruiters you are available for opportunities. Make connections so 
more people can see your professional profile. 
 

• Facebook – As this is a personal and not a work-related social media platform, 
make sure your privacy settings are up to date. If you don’t want people to see 
your posts and photos, keep them private. 
 

• Twitter and Instagram – Hard to control, so be mindful about what you post 

 

 



Remember it isn’t illegal for employers to check out your profile and it’s now an 
accepted part of the hiring process. According to a survey by Career Builder in 2018, 
50% of Employers decided not to hire someone based on their social media presence 
and content. The survey also showed what percentage of employers were left with a 
bad impression due to certain elements of posting behaviour:  

 

• Job candidate posted provocative or inappropriate photographs, videos or 
information: 40% 
 

• Job candidate posted information about them drinking or using drugs: 36% 
 

• Job candidate had discriminatory comments related to race, gender, religion, 
etc.: 31% 
 

• Job candidate was linked to criminal behaviour: 30% 
 

• Job candidate lied about qualifications: 27% 
 

• Job candidate had poor communication skills: 27% 
 

• Job candidate bad-mouthed their previous company or fellow employee: 25% 
 

• Job candidate's screen name was unprofessional: 22% 
 

• Job candidate shared confidential information from previous employers: 20% 
 

• Job candidate lied about an absence: 16% 
 

• Job candidate posted too frequently: 12% 

 

However, those that found content that led them to hire a candidate said it was 
because they saw: 

• Job candidate's background information supported their professional 
qualifications for the job: 37% 
 

• Job candidate was creative: 34% 
 

• Job candidate's site conveyed a professional image: 33% 
 

• Job candidate was well-rounded, showed a wide range of interests: 31% 
 

• Got a good feel for the job candidate's personality, could see a good fit within 
the company culture: 31% 
 

• Job candidate had great communications skills: 28% 
 



• Job candidate received awards and accolades: 26% 
 

• Other people posted great references about the job candidate: 23% 
 

• Job candidate had interacted with company's social media accounts: 22% 
 

• Job candidate posted compelling video or other content: 21% 
 

• Job candidate had a large number of followers or subscribers: 18% 
 

So, there are positive reasons to use social media to build your profile, and there are 
drawbacks. Make sure you understand the difference and use your social presence 
as a powerful tool. 

 

WHERE TO APPLY FOR JOBS 

There are so many places on the web to find jobs. Below are a few to use, to find your 
ideal role and company. We believe these to be best suited for Hospitality and 
Catering. 

• www.caterer.com – Caterer.com is the hospitality industry job board and the    
largest in the sector. There are thousands of hospitality jobs on the site at all 
levels, and in all regions of the UK. Unique technology and job alerts, plus a 
jobseekers app make your job search straightforward and targeted. 
 

• www.Hospitalityjobsuk.com - Includes all sectors within hospitality and catering, 
directly from employers only 

• www.leisurejobs.co.uk - Includes all sectors with hospitality and catering, 
directly from employers only 

• www.gumtree.com - not specific to hospitality and catering but some employers 
from this sector advertise team member and managerial roles 

• www.jobtoday.com - not specific to hospitality and catering but some employers 
from this sector advertise team member and managerial roles – they also have 
an app  

• www.indeed.co.uk – A job aggregator that searches all job advertising websites 
and puts them in all one place 

• www.linkedin.com/jobs/ – worth doing a search on LinkedIn also, some great 
roles here that you might not find on the job boards mentioned above 

• CatererGlobal – a wide range of hospitality roles globally 

• https://www.hosco.com/en/ - Includes all sectors within hospitality and catering 
but mostly outside the UK. 

 

Many employers use a technology-based applicant tracking systems. This means you 
will be redirected to the employer’s recruitment page where you can apply for the role 
in which you are interested. Double check everything that you enter is correct before 
finishing the application. 

http://www.caterer.com/
http://www.hospitalityjobsuk.com/
http://www.leisurejobs.co.uk/
http://www.gumtree.com/
http://www.jobtoday.com/
http://www.indeed.co.uk/
http://www.linkedin.com/jobs/
https://www.catererglobal.com/
https://www.hosco.com/en/


When applying for jobs, make a note of the job role, location, company and where you 
have applied for the job, this will help you if and when you receive a call from the 
employer. 

Avoid applying for lots of jobs at the same time, apply for a few that you really think 
you are best suited to. Don’t just apply for anything and everything. This way you can 
put maximum effort into these applications and impress the employer/recruiter even 
more, rather than applying for many and putting much less effort into them. Applying 
for many will likely get confusing for you as you may also forget which roles you have 
applied for – which won’t impress the employer. 

Avoid applying for more than two jobs at the same company. If they don’t feel you are 
suitable for the role and they feel you might be better suited to a different one, they 
will contact you. There is no need to continually keep applying to a company, this is 
just wasting your time. 

 

HEAD HUNT YOUR EMPLOYER 

The job market is saturated with people all after the same the job, so why wait for that 
role to become advertised or wait for the employer to find you, go and find them!  

Understand the company for whom you want to work, the company that lives and 
breathes your values and offers a culture where you fit. Keep abreast of the news 
regarding re-openings, new projects, future openings etc. by signing up to daily news 
updates by email:  

• https://www.bighospitality.co.uk/ 

• http://www.propelinfo.com/subscribe.html 

• https://www.hot-dinners.com/ 

• https://www.codehospitality.co.uk/ 

 

By keeping abreast of trade news, you can get ahead of the curve before a role is 
advertised.  

Search for the company on LinkedIn and find out find out who you need to approach. 
They could be in recruitment or HR, even an Operations Manager or CEO depending 
on the level you are looking to apply. Get connected, then message them about what 
you have heard, asking if there are opportunities for which you can be considered. 

By doing this you are jumping ahead of the potential queue and could be saving 
yourself and the employer a considerable amount of time. 

 

 

 

https://www.bighospitality.co.uk/
http://www.propelinfo.com/subscribe.html
https://www.hot-dinners.com/
https://www.codehospitality.co.uk/


GETTING INTERVIEW READY 

By following the tips provided in ‘Head Hunt your Employer,’ you should already have 
a great foundation of knowledge on the business or businesses for whom you want to 
work. But there are many more things you can do to get better insight into the 
company’s past and current state/operations as well as their core values and in-built 
culture. 

• Speak to their employees – Maybe reach out to someone you know or a 
contact who works for the business and get first-hand information about the 
company 

• Check out their website – Sounds obvious but Wikipedia isn’t up to date with 
company information and the best place to find out about anything to do with 
culture, values, history, training and development or even what their Covid 
19 re-opening action plan is, will be their very own website 

• Company newsletters – Sign up to the company’s newsletter to keep up to 
date  

• Social Media – A large majority of companies do their company marketing 
on social media, whether that be on Facebook or Twitter. Some are customer 
based, but many will have their own recruitment accounts. Search them out, 
read through their posts and follow  

• Reviews website – Many companies will have been reviewed by previous 
employees and guests. Below are a few links that should provide further 
insight into what people say about your prospective employer 

o Glassdoor – www.glassdoor.co.uk – Employee reviews 

o Indeed - https://www.indeed.co.uk/companies?from=gnav-acme--acme-webapp 
– Employee reviews 

o Trip Advisor - https://www.tripadvisor.co.uk/ - Customer reviews 

o Google - Type in the business name and the company details should come up 
on the first page 

o Facebook - Type in the business name and the company page should appear in 
the results page 

 

THE NEW INTERVIEW 

• Technology – In the current climate, employers/recruiters won’t be 
interviewing face to face and will rely on technology-based video interviewing 
apps. It’s worth registering with all of them to save yourself time for when you 
need to use them 

• Whatsapp – www.whatsapp.com 

• Skype -  www.skype.com/en/ 

http://www.glassdoor.co.uk/
https://www.indeed.co.uk/companies?from=gnav-acme--acme-webapp
https://www.tripadvisor.co.uk/
http://www.whatsapp.com/
http://www.skype.com/en/


• Zoom – https://www.zoom.us/ 

• Microsoft meets – https://www.microsoft.com/en-gb/microsoft-365/microsoft-
teams/group-chat-software 

• Be on time – Note the date and time of your interview, who the 
appointment is with, the job role, the interviewers name and the 
platform your appointment will be on, into an electronic diary such as 
the one on your phone. Set a reminder for the morning to make sure 
you don’t miss it later in the day 

• Make sure you are dressed as if it was a real face to face interview 

• Make sure you have the best connection wherever you are 

• If there is a poor connection, there could potentially be delays either 
way. Before answering a question, take a pause to avoid talking over 
the interviewer 

• Be somewhere quiet with minimal background noise 

• If doing the interview by phone, don’t hold the phone in your hand, 
place it on a tabletop or somewhere steady, so the focus is on you 
and not wherever you are pointing the phone 

• Whether using computer or Phone, the interviewer should be able to 
see your shoulders upwards 

• Make sure you have as few objects in the background as possible, so 
your interviewer doesn’t get distracted 

• Demonstrate positive body language throughout. Don’t slouch or 
slump on a sofa or bed 

• Point your phone or computer towards a wall or plain background 
rather than a window, to avoid the light behind. Pointing the camera 
towards a bright light will put you in silhouette and make you difficult 
to see 

• Backgrounds – many call platforms allow you to choose your 
background. Be mindful though if using to make sure it is professional 

 

CAN’T ATTEND YOUR INTERVIEW 

• If you cannot, for any reason, make the interview, make sure you send a 
professional and polite message, apologising and stating that you can no longer  
attend and ask if it’s possible to reschedule 

• If you have found new employment elsewhere, let the recruiter/employer know 
that you won’t be attending due to securing your dream job. Hopefully, it will be. 

https://www.zoom.us/
https://www.microsoft.com/en-gb/microsoft-365/microsoft-teams/group-chat-software
https://www.microsoft.com/en-gb/microsoft-365/microsoft-teams/group-chat-software


• And remember it really is a small world, so if you don’t let the recruiter know, 
they will likely remember your name. If you apply again in the future this could 
go against you. 

 

EMPLOYER QUESTIONS 

Everything has changed, though employers want to find people to fit into their 
business, there will be more focus on personality than ever before, with many 
questions focusing on behavioural traits and attitudes towards customers and staff. 
Some interesting questions may come up from some recruiters based on the majority 
of business’s having to close and employees being made redundant or being 
furloughed. Some of these questions could be: 

• How have you coped since March?  

• What have you been doing since March? 

• What have you learnt since March? 

• What have you missed most the most since March? 

• What are you looking forward to the most about going back to work? 

• What have you achieved since March? 

• What is one thing you want to be better at? 

• Since lockdown started, is there anything you’ve changed about yourself? 

It’s worth thinking about these questions as these will be asked by recruiters and will 
benefit their immediate plans for re-opening in the coming months. Like all interviews, 
there isn’t a perfect or specifically correct answer. Be honest when answering. 
Preparedness demonstrates many great qualities and will help you be more at ease 
during the interview. Always remember to answer honestly. 

If you struggle with a question or find yourself talking too much, take a short pause to 
think about your answer. If you don’t know or can’t answer a question, be honest and 
let the interviewer know. There’s no point in making something up you think will 
impress the interviewer, as this will likely have the opposite effect. 

 

JOB SEEKER QUESTIONS 

If you can, always take the opportunity to ask questions at the end of the interview. 
This will enable you to find out about the recruiter/interviewer and the place they work 
and how you might want to progress within the company. Make sure you have really 
thought about what you want to ask so you can determine if the company is the right 
place for you and a place that will make you happy.  

• What have they done for their staff during the last three months? 

• What does their business look like after the last three months? 

• What are their re-opening plans? 

• What are you going to be doing to not only ensure my safety but others in the 
workplace? 

 



 

HANDLING REJECTING AND GETTING FEEDBACK 

Employers will have their hands full. There will be more people after work than there 
are roles available. Companies will be recruiting for their re-openings, managing these 
re-openings and ensuring they comply with new government legislation revolving 
around Covid 19. They will be receiving more applications than ever before, and their 
recruitment teams may be smaller due to cuts being made. It’s possible that the 
recruitment process may be slower but be patient you will get a call or an email. 
Remember this is new territory for them as well. 

One of the things that will become an important part of the interview process will be to 
get feedback from the person who interviewed you. Ask specific questions and make 
sure you get the feedback that helps you and discuss what you could do to improve. 
By discussing your shortfalls, you are being given the opportunity to do better next 
time somewhere else. It may just be the case that you aren’t a business fit or right for 
the role based on experience or skill, but to have this explained in detail could lead 
you to finding a company that does match your personality or a role for which you do 
have the right experience and skills. 

 

GETTING HELP FROM YOUR INDUSTRY FRIENDS 

Don’t be afraid to reach out and ask for advice. This is a time to come together and 
help one another, there are so many people that you may have worked for in the past, 
at all levels who may have a wealth of knowledge and they will be very willing to help. 
Many will have different perspectives but by reaching out, you will gain valuable 
information.  

If previous work colleagues get in touch with you, speak to them, be as helpful as 
possible and even if you are not always sure what to advise, recommend them to 
someone who may be able to help. 

By networking you are also spreading the word that you are looking for work and 
chances are someone in your network is looking for someone like you. On LinkedIn 
you can post your personal circumstances and let your network know you are looking 
for work. 

 

 

 

 

 

 

 



 

GETTING FURTHER HELP FROM YOUR INDUSTRY CHARITIES 

There are a few Charities out there that can provide you with support 

• Hospitality Action - https://www.hospitalityaction.org.uk/ 

In such uncertain times, it’s good to know someone’s got your back. 

As hospitality emerges from hibernation, Hospitality Action is there to support the 
wellbeing of those working in the industry as it starts to take its first tentative steps 
towards trading again.  

Unemployment, poverty, mental health problems and anxiety about returning to work 
are all part of the ‘new normal’ for hospitality people and it may take years to recover.  

Hospitality Action will be supporting you every step of the way. 

Just as they stepped in to support the industry as the pandemic hit, Hospitality Action 
is braced for a tidal wave of requests for longer-term support in the coming weeks, 
months and years. They’re ready to harness all of their expertise to provide ongoing 
assistance to the people at the sharp end of the pandemic, thanks to their Hospitality 
Recovery Fund. 

Hospitality Action. They’ve got you. 

 

Only a Pavement Away 

• https://onlyapavementaway.co.uk/  

Our industry is an exciting one, built on people. Only a Pavement Away acts as a 
conduit to employment to help the homeless, ex-offenders and ex-military personnel; 
individuals who may be the most vulnerable in society and who are struggling to get 
into work. OAPA helps overcome hurdles by finding jobs within the hospitality, pub 
and restaurant industry, whilst negating the need for people to face an existence of 
living on the streets.  

 

Institute of Hospitality 

• https://www.instituteofhospitality.org/  

The Institute of Hospitality is the professional body for managers and aspiring 
managers working and studying in the hospitality, leisure and tourism industry. The 
IoH has members working in every sector of the industry and in over 100 countries 
around the world. 

The primary purpose of the Institute is to promote professionalism through lifelong 
learning. This is achieved through engagement with hospitality educators around the 
world, through our knowledge library resources and through a programme of 
professional development events. 

https://www.hospitalityaction.org.uk/
https://onlyapavementaway.co.uk/
https://www.instituteofhospitality.org/


 

The Springboard Charity 

• https://springboard.uk.net/  

The Springboard Charity nurtures young people into careers in hospitality, leisure and 
tourism by equipping them with the inspiration, knowledge, skills, advice and guidance 
they need through award-winning education programmes in schools, colleges and 
universities. 

Springboard provides specialist careers information, advice and guidance to inform 
and guide young people, adults and key influencers about the hospitality industry and 
facilitate quality work experience opportunities.  

 

The Licensed Trade Charity 

• https://www.licensedtradecharity.org.uk/  

The Licensed Trade Charity offers a wide range of support to people who now or have 
ever in the past worked in the licensed drinks trade.  LTC provides emotional support 
provided through their helpline by trained counsellors and six free telephone 
counselling sessions for those who would benefit. They can provide one-off financial 
grants for things like: Utility bills, priority debts like rent and council tax arrears, rent in 
advance & deposits to secure new accommodation, removal costs, white goods & 
furniture, decorating costs, funeral expenses, disability aids, wheelchairs. 

They can also provide help with education and training, mental health issues, housing 
and benefits. 

 

https://springboard.uk.net/
https://www.licensedtradecharity.org.uk/

